SAYBR

12115 Canyon Road East ¢ Puyallup, WA 98373-4459
Phone (253) 531-2144 » Fax (253) 536-2068

June 23, 2005

Efinity Technologies

Attn: Mr. Vaughan Seifert
14815 Chain Lake Rd. Ste. G
Monroe, WA 98272

SUBJECT: Letter of Commendation
Saybr Contractors, Inc. Website Development

Dear Vaughan:

This letter is written to commend your company’s exemplary service in providing Saybr Contractors, Inc.
with the development and implementation of our new website and the ability, through your VSM
software, to continuously modify our site’s content. Your company truly provides an efficient and novel
approach to website development and maintenance — the best option for companies looking to create or
modify their website in conjunction with a professional website developer and maintain 100 percent
control of its content.

From our initial meeting with Efinity to the delivery of our site only a few short weeks later, your
company has been extremely responsive; we were kept apprised of the site’s key stages of development,
were provided with appropriate review periods, and, upon delivery, received a product that fulfilled our
vision of a professional, creative, and user-friendly website. Furthermore, your VSM software allows us
to quickly and easily make changes as needed and resolves any difficulties over content ownership.

We fully recommend Efinity and its effective team to any company looking for a customer-based solution
to creating and maintaining its website.

Sincerely,
SAYBR CONTRACTORS, INC.
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Amanda C. Grindle
Marketing Coordinator



